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BID SOLICITATION DOCUMENTS 
 
FOR 
 
HIRING OF INSURANCE/TAKAFUL COMPANY 
FORPROVISION OF GROUP HEALTH / LIFE INSURANCE POLICY 
 
 
 
 
 
 
 
 
 
 
 NOVEMBER 22, 2022 
 
 
 
 
 
 
 
 
 
 
	 	PARAPLEGIC CENTRE PESHAWAR 
 
Street-10, Sector P-1, Phase -04, Hayatabad, Peshawar.    
 
 
 
 	 
INVITATION FOR BIDS 
 
 
 
 
PARAPLEGIC CENTRE PESHAWAR 
 
 
 
	 	TENDER NOTICE 
 	 
(Two Envelops) 
 	 
 
 
 
	The Paraplegic Centre Peshawar invites Takaful & 	Insurance Companies to quote 
their rates in separate envelops for Group Health Coverage & Group Life Insurance of the Centre’s Staff. The rates should be inclusive of all taxes. Only company with rating A & above from the rating agencies of Pakistan can participate in the Process. Companies must be registered with security Exchange Commission of Pakistan. Valid certificate of registration with SECP and rating by the rating agency must be provided. Detail of staff and required coverage for Health & Life Coverage is available at the Centre and can be downloaded from the below mention official website. The quotation should reach to the Office of the undersigned not later than 11:00 AM, 22nd November 2022, envelop marked with technical proposal would be opened the same day at 11:30 Am in the presence of available representative of the participating companies. 	 
 	 
 
 
	 	CHIEF EXECUTIVE OFFICER 
 		
	 	PARAPLEGIC CENTRE PESHAWAR 
 
 	                        Street No.10, Sector P-1, Phase-IV, Hayatabad Peshawar, KPK 	
                       Phone No. 091-9217902 Ph/Fax: 091-9217901 
	                                                               www.paraplegiccenter.org 
 
 
 
 
 
 
 
TERMS & CONDITIONS / INSTRUCTIONS TO BIDDERS 
 
Terms and Conditions  
 
1. All bidders are requested to submit their most competitive bid with the instruction incorporated herein. 
2. Only typed tender on original letter pad, sealed and signed (Every page) should be submitted, hand written quotation will not be entertained.   
3. Refundable bid security of 2% of the total quoted amount sealed with financial proposal must be enclosed with financial bid in shape of bank draft/pay order in favor of “PARAPLEGIC CENTRE”. 
4. Income tax and sales tax registration must be provided. 
5. The original brochures must be attached with the bids. 
6. If any company is engaged in any litigation with health department, its details must be provided. 
7. The Centre reserves the right to reject all the bids, as per section 47 of the KPPRA rules 2014, after assigning valid reasons. 
8. Quoted rates should include all applicable taxes. 
9. The Income Tax, stamp duty and professional tax or any Government tax will be charged as per rule. (Only those firms will be honored that are on Active Taxpayer’s List of FBR). 
10. No conditional tender will be accepted. 
11. The successful bidder will be bound to execute agreement on the stamp paper. 
12. Bidding will be conducted through single stage-two envelops bidding procedure as per Khyber Pakhtunkhwa procurement of Goods, works and Services rules.
13. The envelopes shall be marked as “Technical Bid” and “Financial Bid” and shall seal both bids in separate envelopes. The said two envelops shall then be sealed in an outer envelope for Group Health and Group Life separately. 
14. Companies should clearly mention their office address and phone numbers on their letter heads. 
15. PCP will go for agreement with selected company for the period of one year. 
16. Quoted company must provide its updated status of PACRA ratings and company profile. 
17. Payment shall be made through cross cheque on the name of business account of Supplier/company in two equal installments. 
18. Reimbursement of claims must be cleared within 15 working days of period by the insurance company. 
19. Bids will be evaluated on the basis of below mentioned required documents. Bids missing any of the below mentioned documents shall not be considered for the technical evaluation purposes. 
20. It is important for service providers to carefully read the bidding documents with Annex-A and Annex-B before preparation and submission of sealed bids. 
21. It is mandatory for the Companies whose offer both Health and Life Products from the same forum will participate in Tender Process. 
 
 
CONTRACT DURATION  
 
The Successful bidder shall enter to a security service contract of One (01) year; however, the contract will extend further for the period of One (01) year, subject to satisfactory past performance and cost validity 
 

TERMS OF PAYMENT 
 
All kind of contribution dues shall be settled on quarterly basis along with fluctuation. The contribution of 2nd quarter shall be paid once the claims of 1st quarter are fully paid, and so on. 
 
AWARD OF TENDER 
 
For the purpose of award of tender, the Best Evaluated Bid amongst qualified bidders shall be accepted for the award of tender 
 
The management of Paraplegic Centre Peshawar / Procurement Committee will award the Insurance contract to the respective company based on comparative lowest bid submission of total sum amount of Group Health & Group Life Financial Proposal, For the purpose of award of tender, the Best Evaluated Bid amongst qualified bidders shall be accepted for the award of tender. 
 
PERFORMANCE SECURITY  
The successful Insurer shall furnish Performance Security as under:  
Within Thirty (30) days of the receipt of the Acceptance Letter from the Paraplegic Center Peshawar,   in the form of a Bank Guarantees or CDR issued by a scheduled bank operating in Pakistan, for a sum equivalent to 10% of the total value of the premium per year; and denominated in Pak Rupees.  
 
i. Technical Evaluation Criteria 
 
      The Bidders who have duly complied with the Eligibility/Qualification and Evaluation Criteria will be eligible for further processing. The Bids which do not conform to the Technical Specifications or Bid terms & conditions or the Bids from the Bidders without adequate capabilities for supply and maintenance / warranty services will be rejected. 
 
The Eligible/Technically Qualified Bidders will be considered for further evaluation. 
 
	Category 
	Description 
	Status 
	Score 

	 
 
 
 
 
 
 
 
 
 
	Bidders should provide the Documentary 
Evidence of PACRA/JCR Ratings. Bids received from A and above rated companies will be considered for further evaluation purposes. 
	 
 
Mandatory 
	 
No score being mandatory 

	
	Submission of undertaking on legal valid and attested stamp paper that the firm is not blacklisted by any of Provincial or Federal Government Department, Agency, Organization or autonomous body or Private Sector Organization anywhere in Pakistan. 
	 
Mandatory 
	No score being mandatory 

	 
Mandatory 
Documents 
	Definition Required: 
1. Complicated Delivery 
2. Medical and Accidental Emergency 
3. Waiting Period for New Born 
4. By Birth/Congenital Diseases 
5. Pre-existing Conditions 
6. Day care Procedures and Specialized Investigations 
7. Bidders will be required to provide all Benefits/Riders as mentioned in RFP, else if any of the benefits is/are missing the Bidder shall be declared as non-Responsive even if they quoted the lowest bid and contract will be awarded to second lowest. 
	 
Mandatory 
	No score being mandatory 

	
	 The Bidder should submit KPRA certificate along with     Registration of FBR
	 
Mandatory 
	No score 
being mandatory 

	
	Submission of undertaking on company letter head that No deductions on items such as multivitamins, minerals, baby wipes, pampers etc, used during panel & non panel hospitalization only not for Pre & Post Hospitalization, if medically required as per agreed terms. 
	 
 
Mandatory 
	 
No score being mandatory 

	
	Submission of undertaking on company letter head that the service provider is under the compulsion to check all the mandatory documents required for the reimbursement of claim and inform Paraplegic Center about any deficiencies on part of documents within the 1st seven working days (From the date of claim is initiated). In case the service provider is unable or fails to communicate the shortcomings/deficiencies within the stipulated time, Paraplegic Center will not entertain the observations on the claim and the service provider in this case will be bound to reimburse the withheld claim amount. 
 
	 
 
 
Mandatory 
	 
No score being mandatory 

	 
Mandatory 
Documents 
	Entitlement of Deluxe Room instead of Room Limit for all KPK Hospitals. For assurance Group Health card will be provided as a sample, for rest of Pakistan Rs.12,000/- will be the Room Rent Limit (Per Day) 
	 
   Mandatory 
	No score being mandatory 

	 
 
 
 
Mandatory 
Documents 
	Medical and Accidental Emergency with Ambulance (All conservative treatments or pain management will be facilitated on credit basis under coverage of IPD for the initial 24 hours till the diagnosis is not detected subject to the treatment is done through the injectable only.  
*Must be printed on GH Card along with proof from RMI and Northwest Hospitals letterhead 
 
	 
 
 
 
   Mandatory 
	 
 
No score being mandatory 

	 
Mandatory 
Documents 
	It is mandatory for the Companies whose offer both Health and Life Products from the same forum will participate in Tender Process. 
	 
 
   Mandatory 
	No score being mandatory 


 
 
 
 
 
 
 
 
 



 
 
	 
 
 
 
Evaluation Matrix 
	 Availability of Web Portal / Mobile    Application (Yes Provide Sample) 
                                           Yes = 10  
                                            No =   0 
	 
Weight age based 
	 
10 Marks 

	
	Documentary evidence (verifiable reference letters for KPK) of Relevant Health Insurance experience with min 05 corporate clients =05 
Documentary evidence (verifiable reference letters) of Relevant past experience with min 5 panel hospitals = 5 
Total Required reference letters for clients + Panel Hospitals =10 
*Marked 2 score for each letter  
*Below 5 reference letters will be scored = 0 
	 
 
Weight age based 
	 
 
20 Marks 

	 
 
 
 
 
 
 
 
 
 
 
 
 
Evaluation Matrix 
	TAT (Turnaround Time) of claim settlement Max. 15 working days  
                                               Yes = 05 
                                                 No=    0 
	 
Weight age based 
	 05 Marks 

	
	Addition / Deletion of any employee/dependent on prorated contribution:    
                                               Yes = 05 
                                              No=    0 
	 
 
Weight age based 
	 
 
05 Marks 

	
	Availability of Credited Facility by 24/7 on all panel hospital in Day / Night without cash deposit guarantee in shape of Security for Refund in Panel office. 
                                              Yes =10 
                                                No= 0 
*Should be printed on GH Card MUST 
	 
Weight age based 
	  10 Marks 

	
	Panel Approval Settlement TAT (Turnaround Time) should be maximum 30 minutes at the time of Admission / Discharge for availing services from Panel Hospitals: 
                                               Yes = 10 
                                                 No= 0 
	 
Weight age based 
	 
05 Marks 

	
	Online claim tracking system with Master database for HR. 
                                               Yes = 05 
 No= 0 
	 
Weight age based 
	 
  05 Marks 

	
	* Provision of Previous comprehensive maternity coverage, if any pendency or in process from last year will settle in current service provider. 
	 
Weight age based 
	 
  10 Marks 

	
	Nationwide (Except KP) 
300 hospitals & Above =10 
200 to 299 = 7 
Below 200=5 
	 
 
Weight age based 
	 
 
10 Marks 

	
	KP Based 
15 hospitals and above = 10 
5 to 14 = 5 
Below 5 = 0 
	 
Weight age based 
	 
 
10 Marks 

	
	List of Daycare & Specialized Investigation Treatments  
Yes = 10                                                     No= 0
	Weight age based 
	 
10 Marks 

	Bid obtaining 70% score will be considered as eligible. 
	Total Marks 
	100 

	The information/documents provided under the head of “All day care surgeries, specialized investigations, and procedures of out-patient setting “and “Availability and provision of discount centers” will become a part of contract. In the incident of any non-compliance, bid security provided by the bidder will be forfeited. 



 Annexure-A
 
  
REQUIRED COVERAGE FOR GROUP HEALTH 
 
1. Coverage = Employee, spouse and children. 
2. Hospitalization Limit = Rs. 500,000/- including miscellaneous charges, for all staff, their spouses and children (each). 
3. One month before and after hospitalization treatment including diagnostic tests for the same disease/ailment would be included in the hospitalization. 
4. Pre- existing conditions fully covered (disclosed and undisclosed). 
5. Room = Deluxe Room 
6. Maternity: Normal Delivery = Rs. 80,000/-, C- Section and complicated deliveries = Rs. 140,000/- 
7. Maternity coverage of the previous year must be covered along with Pre Natal and Post Natal (Comprehensive Package, with no limit of Coverage Period) 
8. Treatment charges of new born should be covered from his/her own hospitalization limit instead of charging it to the maternity limits of the mother. 
9. No waiting period for maternity coverage. Disclosed and undisclosed, all to be covered. 
10. New born to be covered from the birth time. 
11. Congenital illnesses for new born and onwards to be covered. 
12. All accidental and medical emergencies to be covered in the hospitalization limit. 
13. Laboratory tests of Hepatitis B & C to be covered in the hospitalization limit if they are positive. 
14. MRI, CT scan, Covid tests and all-day care surgeries to be covered in hospitalization limit. 
15. Company must provide 24 hours customer support.  
16. Exclusion list should be provided with technical proposal. 
 
 
Note: If any of the above required coverage is missing, proposals/quotations will be rejected in technical evaluation stage. 
 
 
Bidder’s Name:        
 
 
 
Company Stamp: 
 
 
 
 






 
 
 
 
Annexure-B


REQUIRED COVERAGE FOR GROUP LIFE 
 
	Category / Plans  
	Description/ Details of Group 
	Sum Insured Limit Per Person 
	TTD-A/month 

	Plan –A 
	Grade 11 and Above 
	5 Million 
	500,00 

	Plan –B 
	Grade 10 
	4.2 Million 
	45,000 

	Plan –C 
	Grade 9 
	3.4 Million 
	40,000 

	Plan –D 
	Grade 8 
	2.4 Million 
	35,000 

	Plan –E 
	Grade 7 
	1.8 Million 
	30,000 

	Plan –F 
	Grade 4 to 6 
	1.2 Million 
	25,000 

	Plan –G 
	Grade 1 to 3 
	1 Million 
	20,000 


 
1. Coverage = Employee 
2. Benefits (All Riders including Basic and Supplementary) details are under below for life insurance coverage:  
 Basic Death Coverage: (Death Due to any reason) company will pay the desire coverage limits up to Employee Category Based. Supplementary Benefits: 
1. Accidental Death with double coverage  
2. Disability (PTD/PPD)- (Pathological and accidental both) 
3. Accidental Disability (TTD) 
4. Natural Disability (PTD-N)  
5. Accidental Medical Expense up to maximum Rs.50,000/- 
6. Terminal Illness Benefit 
 
 
 
 













 




Summarize Data Of Paraplegic Centre Employees for Health and Group Life Insurance for the year 2022-23


	S.No
	Total Employees
	Total Dependents
	Grand Total 

	1
	189
	536
	725




Group Health Insurance



	S.No
	Employees
	Scale
	Total

	1
	62
	  CPS   01-03

	62

	2
	81
	CPS  04-06
	81

	3
	12
	   CPS-07
	12

	4
	29
	   CPS-08
	29

	5
	2
	   CPS-09
	2

	7
	2
	   CPS-10
	2

	8
	1
	   CPS-11
	1

	 Grand Total
	189




                            Group Life Insurance











	



Bidder’s Name:        
 
 
 
Company Stamp: 
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